
Filing online means never waiting for mail or dealing with fax machines and 
complex paper forms . Our guided question wizard walks you through the process 
and checks for missing information that could cause delays. Opting for direct 
deposit can also get approved payments to you up to a week faster than paper check.  

NEED TO FILE A CLAIM?

Here’s what you can do on Colonial Life for Policyholders:

Update  your
personal info

& preferences

File claims
with  a simple,

guided form
  

Opt for instant 
alerts  by 

email or text

View claim status
or policy 

details anytime

Check your claim status by logging into your account at 
ColonialLife.com/access. You can also sign up for text or email alerts so you 
know instantly if status changes or more information is needed.  For your 
convenience, you can login anytime with a mobile device to photograph and 
upload documents with your camera.

AFTER YOU FILE:

Find out how simple your 
claims and benefits 
experience can be by 
learning more about the 
Colonial Life for 
Policyholders portal. Just 
visit ColonialLife.com to 
see what this online 
account administration 
platform can do for you.

LEARN MORE

BECOME A MEMBER TODAY:

Go to ColonialLife.com/access to register.

Click “create an account”, fill out the required information and click Submit.

Enjoy faster service and improved benefits awareness.
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THE PORTAL
OFFERS YOU:

Faster service than 
calling/emailing

Confirmation when a 
claim has been 
submitted

Simplified bill 
payment and 
management

Answers to 
frequently asked 
questions and live 
chat assistance if you 
don’t see what you 
are looking for.

Colonial Life for Policyholders Portal
A faster, simpler way to manage your benefits

Colonial Life for Policyholders is an online portal created with 
you in mind. It’s the most convenient and efficient way to file 
a claim and manage your benefits. 
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Set up direct
deposit for

approved payments
 


