
Contact Us: 800-274-0503               service@nbsbenefits.com

For Self-Service

Or download the NBS Mobile App

Does managing your new health reimbursement or 
savings account sound complicated? Don’t worry, our 
dedicated service center is available to help with any of 
your individual needs including accessing your account or 
requesting debit cards.

We look forward to serving you!

Hours of Operation: 6:00 a.m. - 6:00 p.m. MST Mon - Fri
Phone: (855) 399-3035
Fax: (844) 438-1496
Email: service@nbsbenefits.com

Our IVR is accessible 24/7 for account balance information.

Multiple Resources to Help You

Manage Your 
Account

Visit my.nbsbenefits.com

• View account balances
• Access transaction history
• Submit Claims
• Send receipts for debit 

card transactions
• Pay Providers
• Report and re-issue lost or 

stolen Benefits Cards


